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Good Evening, 
 
Thank you for the opportunity to testify on H.B. No. 5037 (COMM) AN ACT 
ADJUSTING THE STATE BUDGET FOR THE BIENNIUM ENDING JUNE 30, 2023. 

 
Community nonprofit residential programs provide essential services in many 
cities and towns in Connecticut, serving people in need and employing tens of 
thousands. 
 
I would like to respectfully request that the legislature please support the 
funding from the American Rescue Plan Act: 

 
• $400,000 — $200,000 in each FY23 and FY24 — to enhance contracts for 

direct service partnership for households and families including supervised 
visitation, behavioral health services, and supporting parenting roles. 

• $5.8 million — $2.9 million in each FY23 and FY24 — to expand housing 
opportunities for individuals on bail to expand bail services to assist 
individuals in the criminal justice system to find appropriate housing and 
residential treatment. 

• $14.9 million in FY23 from ARPA to fill a gap left by disappearing federal 
VOCA assistance funding for victim services, including crisis intervention, 
safety planning, behavioral health, and legal services. 
 

According to the January 2021 OPM Monthly Indicators Report, community 
providers are serving approximately 3,262 people in programs which are 
funded by Department of Correction. During the 2021 legislative session, the 
Appropriations Committee added $6.7 million to the DOC Community Support 
Services line item in each year and required DOC to report to the Committee 
the number of providers and beds and any changes in funding levels back to 
the Committee. While DOC provided additional funding for contracts in 2021, 
these increases were achieved by reducing funding for other programs. Please 



ensure the implementation of the funding increases proposed in 2021, to 
support the integrity of these vital community reentry services, and to 
reinstate previously reduced, vital programs. 
 
Please provide increased funding to support the extensive training and 
administrative requirements necessary to implement the required quality 
assurance aspect of the Women’s Risk Needs Assessment. 

Perception Programs operates two Department of Correction (DOC) halfway 
houses. Next Step is a 15-bed program for women re-entering the community 
from incarceration and Grace House is a 5-bed program also re-entering from 
incarceration but whom have significant mental health challenges. Program 
staff work to connect residents to behavioral health and medical care, 
employment, and housing in a supervised environment. On any given day, 
approximately 90% of women served at both sites have a substance use 
and/or mental health disorder diagnosis.  Employees who work at these 
programs are deeply dedicated to helping the women become successful and 
productive members of society.  They assist individuals with securing 
employment, mental health and medical services, and safe housing. For years, 
our Residential Support Staff have gone underpaid and overworked to serve a 
population in great need. Women who are often making more per hour at the 
jobs we connect them to than our own agency is able to pay our staff. We are 
in the midst of the most challenging hiring shortage of my career. We have 
implemented several creative recruitment and retention strategies to attract 
new talent and keep the wonderful employee’s we have. We have received no 
additional funding to support this or the impact that COVID has had on our 
programs. For example, we have not been provided funding to cover the cost 
of hazard duty pay to staff to recognize the working conditions associated with 
working in a congregate care setting during COVID. The staffing shortage has 
led to our current staff being repeatedly frozen into shifts. Our Program Leads 
are working overnight shifts to give frontline staff breaks. They are all 
exhausted and burned out.  Supporting funding for our current residential 
programs will enable our agency to right-size staff’s pay scales, recruit and 
retain staff who feel appreciated in their roles, provide better support for 
clinicians providing services within our program to include groups, individual 
therapy and safe discharge planning.  Funding in these programs can help with 
safety and security of our facilities, provide a trauma-informed and safe place 
to call home for our residents.  We have limited food budgets to provide meals 



for our residents that increase funding can support a more robust menu.  
Residents deserve well-rounded support in all aspects of our programs. 
 
Thank you,  
 
Jaime Ley, LMFT 
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